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Labour Management for the Burmese Migrants’ Quality of Work Life
in Samutsakorn Province
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Abstract

The objectives of this study were 1) to study the quality of work life of Burmese migrant
workers in the province of Samutsakorn 2) to study the labour management of the local government
officials and entrepreneurs 3) to study the relationship between labour management and the quality of
work life 4) to synthesize a model for effective labour management for quality of work life.

The study mainly used quantitative research, and it used qualitative research as a supplement.
The samples of the study include 7 government officials, 10 entrepreneurs, and 1,045 Burmese migrant
workers. The results of the study are based on quantitative data analyzed by Percentage, Mean,
Standard Deviation, Canonical Correlation and Path Analysis.

The results of the study are based on quantitative data analyzed by Canonical Correlation and

Path Analysis. The study found that the 1) quality of work life overall is low 2) labor management
generally is moderate 3) correlation level of labour management and quality of work life of Burmese
migrant workers is relatively high 4) labour management in terms of strengthening the protection of
labor standards and strengthening social responsibility is correlated to quality of work life in terms of
traditional goals, fair treatment at work, and work and life cycle. The results of this preliminary study
can lead to the creation of an effective model of labour management for quality of work life. This study
uses Path Analysis to guide the strengthening of the protection of labor standards and social
responsibility. This will be able to improve the quality of work life in terms of traditional goals, work
and life cycle, and fair treatment at work for Burmese migrant workers in accordance with Good
Labour Practice (GLP).

Keywords: Labour management, Burmese migrants, Quality of work life
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